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4.9/5 STARS
5.7M RATINGS #8 IN FOOD & DRINK

STARBUCKS
OVERVIEW

The Starbucks app is a convenient way to
order ahead for pickup, scan and pay in

store, and customize your favorites. Rewards
are built right in, so you’ll earn Stars towards

free drinks and food on your purchases.

Customize and place
your order, then pick up

from a nearby
participating store

without waiting in line.

Save time and earn
rewards when you pay
with the Starbucks app

at many stores in the U.S.

Say thanks with a digital
starbucks gift card in the

app or iMessage.



STARBUCKS: POSITIVE REVIEWS
1 2 3



2

STARBUCKS: NEGATIVE REVIEWS
1 3



STARBUCKS: SUGGESTIVE REVIEWS
1 2 3



DUNKIN
OVERVIEW
4.8/5 STARS

1M RATINGS #6 IN FOOD & DRINK

Join our new rewards program,
Dunkin’ Rewards, to earn your
choice of free food and drinks,
unlock Boosted Status to earn

points faster, and score
members-only exclusive offers.
Members earn 10 points per $1.

Make it your own! There’s over
14,000 ways to customize your
order when you order ahead on
the app. Plus, Dunkin’ Rewards

members can save their favorite
orders and Dunkin’ locations, 

Ordering through the Dunkin’ app is fast, easy,
and contactless! All app users can place their

order ahead through the Dunkin’ app and skip
the wait in store. Try all our contactless pickup

options: walk-in pickup, drive-thru, and
curbside pickup! 



DUNKIN: POSITIVE REVIEWS
1 2 3



DUNKIN: NEGATIVE REVIEWS
1 2 3



DUNKIN: SUGGESTIVE REVIEWS
1 2 3



4.9/5 STARS

DUTCH BROS
OVERVIEW

847K RATINGS #25 IN FOOD & DRINK
Each time you scan, you can
earn points just for drinking

your faves, which can be
turned into free drinks later
on. When you want to claim
your rewards just scan like

always. 

Load cash and scan your
Dutch Pass whenever you

want to pay or earn points. 

Customize your drinks with flavors,
toppings, and more. Then pay, track points,

earn rewards, and place your order. Plus,
save your faves for easy ordering next time. 



DUTCH BROS: POSITIVE REVIEWS
1 2 3



DUTCH BROS: NEGATIVE REVIEWS
1 2 3



DUTCH BROS: SUGGESTIVE REVIEWS
1 2 3



POV STATEMENTS

Companies who want their employees to
place orders through one app for easy

pickup need to have extensive
customizing capabilities because more
options will cater to an array of dietary

needs and preferences.  

Users who want to accurately count the
calories in their drink need the

Starbucks app to include calories for
extra flavor shots or milk alternatives

because customized drinks don’t display
their true calorie count.

Users who place orders through the app
for pickup need to see if items are

unavailable because having to wait for
their alternate choice to be prepared

negates the reason for ordering ahead.

Users who frequently order the same
items need the ability to save these
items as favorites because it’s time
efficient and saves the user time. 

Users who plug up their phones in their
cars need the ability to pay with their
smart watches because unplugging

their phones can be difficult and
distracting when trying to pay.

Users who purchase items based on
price need to have the prices listed

under each item on the app because
cost is a leading factor of deciding what

to purchase.


